
Business Interruption: 
Actual Loss Sustained
WHAT IS BUSINESS INTERRUPTION 
INSURANCE:
Business Interruption Insurance covers income loss 
because the business has paused due to an insured 
physical damage loss. This could be a result of a direct 
loss such as the building being damaged by a fire, a 
sprinkler system, vandalism, property stolen; or an 
indirect loss such as a windstorm, flood, or falling 
object . Business interruption Insurance, specifically 
“Actual Loss Sustained” coverage is very broad and is 
considered the industry benchmark available today in 
the marketplace. As the name suggests, the coverage 
covers the actual dollar amount that is affected by a 
covered loss and technically carries no limit of loss. 

Indirect losses from the physical damage are also 
covered, while the business is partially or fully 
shut down. This includes loss of income while the 
damaged property is replaced. The “actual loss 
sustained” will be covered which includes the loss 
of gross profits, extra expense, and rental value.

WHAT IS AN INDEMNITY PERIOD? 
This is the length of time for which indemnity or payment 
will be provided under the policy and does not depend 
on the expiry date of the policy. It begins when the 
loss occurs and generally ends 12-24 months after the 
loss date depending on the coverage purchased. 

Coverage will also cease after the damaged or lost 
property has been rebuilt, repaired, or replaced; 
whichever occurs first. Longer periods offer the 
best coverage and peace of mind for customers.

WHY IS THIS SO IMPORTANT?
The current construction marketplace is full of delays 
due to materials and labour shortages.  Dealerships 
are seeing many challenges with contractors obtaining 
permits on their behalf. Permits for demolition that 
used to take one to two weeks are now taking up to 
four months to obtain. For general building restoration 
or replacement permits, timelines can stretch out to six 
to eight months or more. Projects in BC and Ontario 
are experiencing the longest delays for permits.

Some Business Interruption policies offer the dealership 
an Indemnity Period of only 12 months, however, the time 
to obtain permits may absorb this entire window of time, 
leaving the customer with coverage that will not protect 
them through to the point of return to normal operations. 

CLAIMS EXAMPLE: MAJOR FIRE LOSS – 
DEALERSHIP SERVICE AREA
Fire was ignited by an arcing fault in an extension 
cord laying unused on the floor adjacent to a 
plastic garbage bin. The arcing fault resulted 
from impact damage to the extension cord.   

The damage to the building and contents due to fire 
has a major loss in the amount of $2.7 million.

How Does Business Interruption Coverage Respond?  The 
policy will respond by indemnifying the insured for their 
loss of profit. In this instance, since the service operations 
were impacted, there was a total loss of profit of a further 
$1.5 million  in “Actual Loss Sustained” coverage. This 
coverage is unique in that payment will continue to the 
insured for loss of profit even after the building is returned 
to its prior state. The insured may have lost customers 
and the coverage will continue up to 18 months – the 
Indemnity Period, after the initial loss date or until their 
prior profit returns. There is no limit to the amount payable.
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Review your policy to see if you are properly covered.  

Reach out to Pitcher & Doyle and we will put you in touch with one of 
our expert Brokers who specializes in insuring dealerships.
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Construction delays did not allow for the building 
to be rebuilt until 11 months after the loss. As this 
dealer carried only “Profits” coverage for a fixed limit 
and a 12-month Indemnity period, the dealership 
was out of pocket for a significant loss of profits. 

REVIEW YOUR POLICY:
Our competition offers a profits form policy which 
will only pay benefits up to a specific amount on the 
declaration page or until the business returns to normal. 
The main difference here is the Pitcher & Doyle policy 
pays up to the actual loss sustained, with no limit on the 
amount payable for up to 18 months. This is extremely 
beneficial to our insureds as the cost of labour and 
construction materials is on the rise due to inflation, 
paired with shortages of both. As a result, the cost of a 
loss has substantially increased and in turn, the length 
of time to return your dealership operations to the 
same financial position prior to the loss. Therefore, the 
standard 18-month Indemnity Period offered at Pitcher & 
Doyle offers our clients a distinct coverage advantage. 

THE PITCHER & DOYLE ADVANTAGE:
• Offering “Actual Loss Sustained” 

coverage to all customers

• 18-month Indemnity Period offered to all 
customers with the option to increase to 24

• No limit of the amount payable as indemnification 
continues until your profit returns to normal levels

• Dedicated Claims Adjusters specializing in dealerships 
to handle your return to business operations

• Payroll coverage provided for 18 months

LET US HELP YOU 
MANAGE YOUR RISK

6375 Dixie Road, Suite 301,

Mississauga, Ontario L5T 2E7

pitcheranddoyle.com

Ross.Gibson@pitcheranddoyle.com

1.800.265.0450
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