
A dealer plate provides flexibility for a dealer to conduct business 
operations when a vehicle is not registered and plated.  A dealer plate 
can be used on both new, used and customer units in the following ways:
• Test drive of an unregistered unit
• A Customer’s unit while under the care, custody, and control of the

dealership
• Demonstrator unit for the purposes of promotion
• A unit for a purchaser or prospective client

Although a dealer plate is appropriate in the above scenarios, it is 
important to remember that insurance DOES NOT follow the plate 
and therefore insurance coverage is not guaranteed.  Dealerships are 
encouraged to use their discretion in these scenarios to manage their 
risk accordingly.

Training sales and service staff regarding the proper use of dealer plates is crucial to avoiding lawsuits 
that could significantly impact your business. To learn more, contact Pitcher & Doyle today.

OUR RECOMMENDATION
As your Risk Manager, it is our view that it would be considered a good 
business practice not to place a dealer plate on any customer vehicle 
unless an employee of the dealership is physically in the unit. For those 
situations where an employee is not present, proof of insurance should 
be provided before the release of that vehicle. 
Even with insurance in place, we do not recommend lending a dealer 
plate out to a customer so they can register that vehicle at a later time.  
Although this is legal to do so, we suggest that a customer should 
be required to supply valid insurance and a registered plate on any 
purchases from the dealership. This will alleviate potential issues that 
could cost you time and money in the event of an unforeseen incident.
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Lending of Dealer Plates

We’re finding that there is a lot of misunderstanding surrounding dealer plates with many 
under the impression that if they are put onto a vehicle, the insurance follows the plate. 
THIS IS NOT THE CASE. Plates are used to demonstrate that the vehicle is registered and 
legally allowed to be on the road, however simply having a plate does not mean the vehicle 
is insured.

DEALER PLATE USES




