
 

  Driving Protection. Leading Growth. 

LOANER AGREEMENT 

Between 

 

and 

Customer Name:  

Address:  City:  

Phone Number:  Province:  

Driver LIC #:  Expiration:  

Credit Card:  Expiration:  

Customer Vehicle:  Plate #:  

Customer Deductible:    

 

Dated This ______________________________________ Day of ______________________________________ , 20____________ 

 

Dear Valued Customer, the following surcharges are in effect. Thank you for your co-operation. 

REPLACEMENT VEHICLE SURCHARGES 
Deodorize (Pet or Tobacco Odors)  $199.00 
Cleaning     $45.00 
Gas      Pump Price plus $0.10  
 
$40 Per Day Late Charge 

Unit #: Year: Model: 

Color: LIC #: Vin #: 

KMS. OUT: Fuel: CHKD BY: 

Date/Time Delivered: KMS IN: CHKD BY: 

Date/Time/Delivered: Repair Order #: Notes: 

Customer Signature: Date: Title: 

   

Owner Representative Signature: Date Signed:  Title: 

   

Agreement Number:   



 

  Driving Protection. Leading Growth. 

 

Liability Section  

WHEREAS the Customer has delivered his vehicle to the Dealer for repairs and the Dealer has agreed to lend the substitute vehicle (the 
“vehicle”) to the Customer for use by the Customer as a temporary substitute for the Customer’s vehicle while repairs are being completed.  
 
WHEREFORE the Customer covenants and agrees with the Dealer-as follows  
 
1. During the period of time that the Vehicle is being used by the Customer as a temporary substitute motor vehicle, the Customer shall be 

entirely responsible for the Vehicle notwithstanding any other provision of this Agreement, and without limiting the forgoing, shall 
maintain the Vehicle and indemnify the Dealer for any loss or damage to the Vehicle.  

2. Notwithstanding any other provision contained herein, the Dealer in its sole and arbitrary discretion may require immediate payment of 
the amount of any loss or damage to the Vehicle or arising out of its use or any expenses, costs, amounts, or charges however cause or 
incurred by the Dealer arising out of its use by the Customer and the Customer agrees that any amount of money paid by or on behalf of 
the Customer to the Dealer may in the Dealers sole and arbitrary discretion, be applied first on account of the amount of any loss or 
damage to the Vehicle or arising out of its use and second on account of the amount of repairs to the Customer’s vehicle in addition, the 
Customer and the Dealer agree that the amount of any loss or damage to the Vehicle or arising out of its use shall be and be deemed to be 
money bestowed on the Customer’s vehicle in the alteration and improvement of its properties or increasing the value thereof and be 
added to the amount of the lien of the Dealer on the Customers vehicle under the Repairers Lien Act.  

3. The Customer shall be solely responsible for the cost of gas and oil required by the Vehicle and for any traffic violations and parking tickets 
received in connection with the Customer’s use of the Vehicle.  

4. As security for the performance of the Customer’s obligations herein the Customer authorized the Dealer to charge the Customer’s above 
credit card any and all costs, amounts and charged incurred by the Customer herein.  

5. The Customer shall not lend the Vehicle to any other part without first obtaining written consent of the Dealer.  

6. If the Vehicle is being used by the Customer as a temporary substitute motor vehicle as defined in the Insurance (Motor Vehicle) Act 
Regulation, and there is in force and effect at the time of signing hereof valid and collectable insurance providing collision or own damage 
or comprehensive coverage under Customer’s own certificate for liability imposed by law or assumed under this Agreement, the said 
insurance upon the Customer’s own vehicle shall extent to cover the Vehicle, and shall be first loss insurance enduring to the benefit of the 
Dealer. Any sum payable by way of collision or own damage or comprehensive insurance under the Customer’s said insurance shall be 
applied and paid to the Dealer in respect to any loss or damage to the Vehicle subject to any deductible under the Customer’s said 
insurance.  

7. In the event of loss or damage to the Vehicle during the continuance of this Agreement, the Customer shall refer to the claim for indemnity 
for such loss or damage to the Customer’s insurer, request indemnity under the terms of the Customer’s said insurance on behalf of the 
Customer and the Dealer, and immediately pay to the Dealer the Customer’s Deductible as applicable.  

8. If the Customer’s insurer declined indemnity for the loss or damage to the Vehicle because of any breach by the Customer of the terms 
and conditions of the Customer’s said insurance, the Customer shall notwithstanding any other term or condition of this Agreement, 
immediately inform the Dealer of the insurer’s decision and pay the Dealer the full cost of repair of the Vehicle and any ancillary costs and 
expenses without deduction of any sum.  

9. If the Customer’s insurer declines indemnity for the loss or damage of the Vehicle even though the Customer has complied with all terms 
and conditions of the insurance policy, the Customer shall immediately inform the Dealer of the insurer’s decision and pay the Dealer the 
full cost of repair of the Vehicle and any ancillary costs and expenses without deduction of any sum. Provided, however, that in such case 
and notwithstanding the liability of the Customer to make payment to the Dealer as aforesaid, the Dealer may at its discretion and 
expenses, seek indemnity from the Customer’s insurer if the Dealer elects to seek such indemnity, the Customer will cooperate fully with 
the Dealer in any legal or arbitration proceedings in connection therewith, will permit the Dealer to bring proceedings against the 
Customer’s insurer in the Customer’s name, and will immediately pay to the Dealer the Customer’s deductible as applicable.  

10. The Customer authorizes the Dealer to charge to the Customer’s above credit card any and all costs, amounts, expenses or charges 
incurred by the Customer herein.  

 

THE SIGNED HEREBY ACKNOWLEDGES THE TERMS AND CONDITIONS AND AGREES TO BE BOUND BY SAME. 
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