
CLIENT STORY  

In mid-March of 2020, a customer contacted a dealer inquiring about an ad found on Auto Trader. The deal solidified 
over the phone, and the sales representative transferred the customer to the Finance Manager to review financing and 
extended warranty options.

The Finance Manager waited for the customer to review everything with their spouse over the weekend. The customer 
called first thing Monday, claimed to be having “family issues,” and asked the sales representative to drive the vehicle to 
a meeting place in Southern Ontario instead of picking it up at the dealership. There was some discussion throughout 
the day to organize a time and meeting place. The customer was aware that, due to COVID-19, the dealership was short-
staffed and delivering a vehicle would be a challenge. Regardless, the dealership accommodated their client and delivered 
the vehicle.

Upon returning to the dealership, the sales representative noticed that the bank info / lien holder on the confirmation of 
insurance did not match the financing information. The representative called the insurance company on the certificate 
to verify the information. However, there was no such name on file—identity theft had occurred. Authorities were 
immediately contacted, and due to the vehicle having GPS capabilities, it was found and returned to the dealership.

Authorities confirmed that the Certificate of Insurance was fake, and the criminal used a doctored Driver’s License.

COVID-19: Identity Theft Example
Criminals and fraudsters play on the vulnerabilities 
within society. As more dealerships are transacting 
business online, it is essential to be mindful of the 
risks that these fraudulent acts pose to your business 
operations. 
Recently, an Account Executive shared the following real-life example of identity 
theft. We wanted to take a moment to share it with you, so that everyone can take 
heed and increase their awareness surrounding fraud.

When you think of identity theft, you might think it is strictly an online crime. 
However, in the past two months, two auto dealer clients reported cases involving 
identity thieves using fake documents to purchase vehicles. With the COVID-19 
pandemic taking hold of our communities, fraudsters and criminals are taking 
advantage. They can see that many dealerships have a skeleton staff who are tired 
and stressed about their health and welfare and that of their loved ones.

In this unprecedented time, it is important that you and your staff remain vigilant.
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If you have questions specific to your 
business, or would like additional 

information, please reach out to your 
Pitcher & Doyle Advisor. 

The information contained herein is general in nature and general insurance description only. The information is not intended to be insurance 
advice; nor does it amend, modify or supplement any insurance policy. Consult your actual policy or your broker for details regarding terms, 
conditions, coverage, exclusions, products, services and programs which may be available to you.

PROTECT YOUR DEALERSHIP FROM FALLING 
VICTIM TO FRAUD  

Conduct regular crime and fraud prevention training with 
your staff. For tips on how to spot identity thieves, either 
online or in your store, connect with your local authorities, or 
contact your Insurance Advisor. 

Along with a rise in identity theft crimes, police are also 
seeing an increased level of sophistication in the creation of 
fake identities that pass credit checks. 

As each incident is unique, education and consistent 
communication with your team is your first line of defense 
against these criminals. 

We would like to thank our client for allowing us to share 
their story.
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